CASE STUDY: BLOXX WEB FILTERING APPLIANCES

CLIENT:
NHS Lothian

USERS:
10,000+
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BloxXx meets the needs

of NHS Lothian

“We ran an evaluation of another web filtering solution — which was good,
but very expensive! The best deal we were offered at the time worked out at
about £80k per annum. With Bloxx, we have reduced our costs by over 80%!”
- Mike Samphier, PLDN Project Director, NHS Lothian

CUSTOMER BACKGROUND

The Internet plays a major role in the day to day
running of any health organisation and NHS

Lothian is no different. With over 10,000 PC users,

NHS Lothian had previously used a tracking
solution to monitor Internet access.

However, with such a large user base and an
increasing volume of Internet usage, the log files
from the tracking software became too large to
manage and sift through. NHS Lothian started to
investigate the tracking and filtering solutions in
the marketplace.

THE CHALLENGE

NHS Lothian had a few key requirements from
their solution, principally including:

« Cost Effective: With 10,000 users, paying for an
annual licence for each user becomes very, very
expensive.

« High level reporting: It was important for NHS
Lothian to be able to report on overall Internet
use, but also to be able to drill down to the
access of any individual user when investigating
inappropriate use.

Having evaluated a number of solutions, NHS

Lothian was introduced to Bloxx and was delighted

to discover that it was an excellent fit for their key
criteria.

THE SOLUTION

NHS Lothian purchased Bloxx Web Filteirng for
its high performance, fault tolerance and excellent
value for money.

THE RESULTS

« High level reporting: The real time reporting
allows the management to see not only the sites
that have been visited but more so, the actual
accrued time each person has spent on the
Internet.

» Blocking by category: This has been extremely
helpful in situations when certain sites have to be
accessible in relation to areas such as sexual health.
Groups can be created allowing access depending
on what group you are a member of. The ability to
block and unblock sites instantly is also extremely
useful in certain situations.

« Competitive pricing: In comparison to a number
of other competitive products that price on a per
user license, Bloxx has reduced the potential cost
overhead considerably.

About Bloxx

Bloxx supplies appliance-based web filtering using the
pioneering Tru-View Technology to organisations in both
the business and public sectors.

To find out more about Bloxx web filtering call us on
+44 (0)1506 426 976, email info@bloxx.com or visit
www.bloxx.com/demo to book an online demonstration.

For further information please call Bloxx on 08700 4 25699, visit www.bloxx.com or email

info@bloxx.com
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